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Written Questions and Answers 
Equipment and Installation Services for IT Hardware Mounts 

RFP UK-2629-27 
Closing Date: 11/13/2026 
Today’s Date: 10/28/2026 

 
No. Question  Answer 

1 

Would the University share the 
manufacturers and models of the articulating 
arms currently installed, so offerors can 
quote compatible replacement parts for 
Scenario 6? 

 
GCX & Ergotron are the 
manufacturers we typically use.  For 
purposes of this question, please 
assume Ergotron StyleView Sit-
Stand Combo Arm w/ Worksurface 
(white) - part number 45-260-216   

2 

Are the workstations in Scenarios 1, 2, 3 and 
8 dual-monitor, and what monitor size and 
weight range should offerors assume? 

 Assume dual for 1 & 2, and single 
for 3 and 8.  Monitor/AIO computer 
size is 24" standard and weight will 
be approximately 8lbs-15lbs. 

3 

For Scenario 4, what display size, weight and 
Video Electronics Standards Association 
(VESA) mounting pattern should offerors 
assume? 

 Assume 50" size display, up to 
45lbs.  VESA pattern is 300x300mm 
up to 400x400mm. 

4 
For Scenario 5, which camera model and 
ceiling type should offerors assume? 

 Assume Axis M5525E camera being 
mounted in ceiling tile. 
 

5 

Does the University have a preferred or 
standardized mount manufacturer? 

 The University typically uses GCX 
and Ergotron for computing devices.  
Chief are standard for large format 
displays. 

6 Will the University provide wall backing or 
blocking where mounts are installed? 

 Yes, where required. 

7 

Can we copy/paste the labor rate tables after 
section 7.1 into our response doc, or does 
UK want us to fill out the tables in the RFP 
and include the RFP attached to our 
response? 

 Both are acceptable 

8 
Under section 4.6, what information is UK 
looking for in the blanks of this table? An 
average response time? 

 Yes, average times based on the 
outlined priorities. 

9 Will UK have a mock-up room where we can 
demo some of the new equipment available 

 Not at this time. 
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from manufacturers? 

10 

Are we expected to deliver our response in 
person at UK Lexington, or are we 
allowed to send the response via courier 
(FedEx, UPS, et al)? 

 Either is acceptable. See section 
3.6. 

11 
Does UK want their wall-mounted articulating 
arms to be white? Should we add both colors 
to the response just to be sure? 

 Assume white only. 

 


