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Lockbox 931113 
UNIVERSITY OF KENTUCKY 

RESEARCH FOUNDATION 
 

  







PNC Lockboxes 2021-2022  
Box 931113 - UK Research Foundation

2021-2022

Service Description Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Monthly 
Average

Standard Box Maint 1 1 1 1 1 1             1 1 1 1 1 1 12 1
Standard Per tem 121 133 134 120 121 128         137 146 155 134 158 138 1,625 135
OCR Box Maintenance
OCR Scannable per tem
OCR Non-Scannable per item
Batch Preparation 25 31 23 22 22 26           23 25 23 23 24 22 289 24
Mail Preparation             
Deposit Tickets 22 26 22 21 20 25           20 18 21 21 22 20 258 22
Deposit Items Clearing 121 133 134 120 121 128         137 146 155 134 158 138 1,625 135
Data Capture Keystrokes 8,202 9,691 9,003 8,357 8,960 9,424      9,932 10,060 11,916 9,940 12,090 9,868 117,443 9,787
MICR Capture Transmission 121 133 134 120 121 128         137 146 155 134 158 138 1,625 135
Data Transmission 21 22 21 20 20 23           20 19 23 21 21 21 252 21
Data Delivery Fax
Data Delivery Printed Rept
Check Photocopy            
Reassociation
Document Return            
Foreign Items Processed            
Corespondence Only 3 5 1 1 2 1              5 7 2 2 2 2 33 3
Incoming Express Mail Pkg            
Cash Transactions
Courier Bill Consignee Daily            
Courier Delivery Anaylsis            
OCR Document Misreads
Check Images 121 133 134 120 121 128           137 146 155 134 158 138 1,625 135
Document Images 259 350 258 262 257 264           288 307 322 288 326 283 3,464 289
CD-Roms Generated            
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Bulk Image Download
Web Page Generation            
Multiple Mailings
Return of Corresondence            
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Client Print Batch 124 138 135 121 123 129           142 153 157 136 160 140 1,658 138
Client Print CD Rom (trans)
Image Transmission
Data Delivery Web
LTA 10 Year
Change of Address Detect
ED /ACH Maintenance
Healthcare Corr Sorting
Elec Payment Per Item-CLE
Setup Up Fee
Closed Box Mail Handling
Credit Card Maintenance
Credit Card Per Item
AR Matching Maintenance
AR Matching Per tem
ROS License
MIS Development
LTA 3 Year
ROS tems
Exception Manager
Excess Payee Validation                        
Sorting Per tem (Manual)
Exception Manager Per tem



 
 
 
 
 
 
 
 
 
 

Lockbox 931121 
UNIVERSITY OF KENTUCKY 

 

 

 

 

 

 

  



Lockbox #931121 - University of Kentucky 

Purpose Receiving payments for benefits in the University's 
Direct Bill system. 

Lockbox Type 0 Wholesale □ Retail D Wholetail 

Annual Collections (Dollars Processed) $267,577.60 

Annual Volume Received (Transactions 
481 

Received) 

Monthly Average Number of Document 
73 

Images 

Standard Remittance Documents 0 Yes □ No 

OCR Remittance Documents □ Yes 0No

0 Envelope 0 Check 0Remittance Document 
Items Scanned 

0 Correspondence 

Images Available Online 0 Yes □No

Length of Time Images are Accessible 3 Years 

Image File Transmitted □ Yes 0No

Payment Data Transmitted 0 Yes □No

Physical Copies □ Yes 0No

CD Rom Provided □ Yes 0No

Credit Card Payments Processed □ Yes 0No

Integrated Remote Deposit □ Yes 0No

EDI/ACH Integration Line 46 □ Yes 0No

Exception Management □ Yes 0No

Virtual Healthcare Sorting □ Yes 0No







PNC Lockboxes 2021-2022  
Box 931121 - Self Insurance Acct

2021-2022

Service Description Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Monthly 
Average

Standard Box Maint 1 1 1 1 1 1             1 1 1 1 1 1 12 1
Standard Per tem 49 51 37 39 46 40           36 33 37 35 39 39 481 40
OCR Box Maintenance
OCR Scannable per tem
OCR Non-Scannable per item
Batch Preparation 16 16 15 13 15 15           12 11 14 11 14 16 168 14
Mail Preparation             
Deposit Tickets 15 16 15 13 15 15           11 11 14 11 14 16 166 14
Deposit Items Clearing 49 51 37 39 46 40           36 33 37 35 39 39 481 40
Data Capture Keystrokes 1,194 1,218 903 930 1,105 949         858 751 897 1,051 1,056 1,017 11,929 994
MICR Capture Transmission 49 51 37 39 46 40           36 33 37 35 39 39 481 40
Data Transmission 21 22 21 20 20 23           20 19 23 21 21 21 252 21
Data Delivery Fax
Data Delivery Printed Rept             
Check Photocopy             
Reassociation
Document Return             
Foreign Items Processed
Corespondence Only 1     1 2 1
Incoming Express Mail Pkg            
Cash Transactions  
Courier Bill Consignee Daily             
Courier Delivery Anaylsis 990      1,067  1,138   3,195 1,065
OCR Document Misreads  
Check Images 49 51 37 39 46 40             36 33 37 35 39 39 481 40
Document Images 88 91 67 70 76 73             70 61 69 63 72 74 874 73
CD-Roms Generated             
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Bulk Image Download
Web Page Generation            
Multiple Mailings
Return of Corresondence 1           
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Client Print Batch            
Client Print CD Rom (trans) 50 51 37 39 46 40             37 33 37 35 39 39 483 40
Image Transmission
Data Delivery Web  
LTA 10 Year            
Change of Address Detect
ED /ACH Maintenance
Healthcare Corr Sorting
Elec Payment Per Item-CLE
Setup Up Fee  
Closed Box Mail Handling
Credit Card Maintenance
Credit Card Per Item
AR Matching Maintenance
AR Matching Per tem
ROS License
MIS Development
LTA 3 Year 137 142 104 109 122 113           106 94 106 98 111 113 1,355 113
ROS tems
Exception Manager
Excess Payee Validation                        
Sorting Per tem (Manual)
Exception Manager Per tem



 
 
 
 
 
 
 
 

Lockbox 931208 
KENTUCKY CLINIC PHARMACY 

 
  



Lockbox #931208-Kentucky Clinic Pharmacy 

Purpose 
Receiving payments from patients, insurance and 
other third-party payers for patient medical se1vices, 
including prescription dtugs. 

Lockbox Type cgJ Wholesale □ Retail □ Wholetail 

Annual Collections (Dollars Processed) $101,783,754.59 

Annual Volume Received (Transactions 
11,583 

Received) 

Monthly Average Number of Document 
2,709 

Images 

Standard Remittance Documents Line 6 cgJ Yes □ No 

OCR Remittance Documents Line 7 & 8 □ Yes cgJ No

cgJ Envelope cgJ Check [g!Remittance Document 
Items Scanned 

cgJ Correspondence 

Images Available Online cgJ Yes □ No

Length of Time Images are Accessible 10 Years 

Image File Transmitted □ Yes cgJ No

Payment Data Transmitted □ Yes cgJ No

Physical Copies □ Yes cgJ No

CD Rom Provided □ Yes cgJ No

Credit Card Payments Processed □ Yes cgJ No

Integrated Remote cgJ Yes □ No

EDI/ACH Integration □ Yes cgJ No

Exception Management □ Yes cgJ No

Virtual Healthcare Sorting □ Yes cgJ No
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PNC Lockboxes 2021-2022  
Box 931208 - Pharmacy

2021-2022

Service Description Jul-21 Aug-21 Sep-21 44,470 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Standard Box Maint 1 1 1 1 1 1             1 1 1 1 1 1 12
Standard Per tem 842 1,326 951 871 1,168 827         1,113 857 504 1,252 1,084 788 11,583
OCR Box Maintenance
OCR Scannable per tem
OCR Non-Scannable per item
Batch Preparation 82 110 101 92 109 97           89 95 77 98 95 85 1,130
Mail Preparation             
Deposit Tickets 21 22 21 20 20 23           20 19 22 20 20 21 249
Deposit Items Clearing 842 1,326 951 871 1,168 827         1,113 857 504 1,252 1,084 788 11,583
Data Capture Keystrokes 7,608 13,591 10,334 8,770 12,662 9,349      11,191 9,403 5,443 11,704 9,914 7,162 117,131
MICR Capture Transmission
Data Transmission
Data Delivery Fax
Data Delivery Printed Rept             
Check Photocopy             
Reassociation             
Document Return             
Foreign Items Processed
Corespondence Only 149 357 315 246 424 314           350 320 130 242 166 162 3,175
Incoming Express Mail Pkg 1            1
Cash Transactions 2 9 4 6 6 2              6 4 2 2 4 1 48
Courier Bill Consignee Daily             
Courier Delivery Anaylsis 990 6,929  997 1,008 2,043        5,022 3,212 1,072 3,431 3,437 2,290 30,431
OCR Document Misreads
Check Images 842 1,326 951 871 1,168 827           1,113 857 504 1,252 1,084 788 11,583
Document Images 2,029 3,670 2,791 2,348 3,496 2,515        3,097 2,552 1,632 3,405 2,717 2,254 32,506
CD-Roms Generated
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12
Bulk Image Download 2,871 4,996 3,742 3,219 4,664 3,342        4,210 3,409 2,136 4,657 3,801 3,042 44,089
Web Page Generation            
Multiple Mailings
Return of Corresondence
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12
Client Print Batch 991 1,683 1,266 1,117 1,592 1,141        1,463 1,177 634 1,494 1,250 950 14,758
Client Print CD Rom (trans)
Image Transmission
Data Delivery Web            
LTA 10 Year 2,871 4,996 3,742 3,219 4,664 3,342        4,210 3,409 2,136 4,657 3,801 3,042 44,089
Change of Address Detect
ED /ACH Maintenance
Healthcare Corr Sorting
Elec Payment Per Item-CLE
Setup Up Fee
Closed Box Mail Handling
Credit Card Maintenance
Credit Card Per Item
AR Matching Maintenance
AR Matching Per tem
ROS License
MIS Development
LTA 3 Year
ROS tems 160 144 117 178 120 165           174 100 214 192 252 230 2,046
Exception Manager
Excess Payee Validation                        
Sorting Per tem (Manual)
Exception Manager Per tem



 
 
 
 
 
 
 

Lockbox 933317 
UKRF CLINICAL RESEARCH 
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PNC Lockboxes 2021-2022  
Box 933317 - UKRF Clinical Research

2021-2022

Service Description Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Monthly 
Average

Standard Box Maint 1 1 1 1 1 1             1 1 1 1 1 1 12 1
Standard Per tem 16 6 19 15 13 13           19 5 17 12 9 9 153 13
OCR Box Maintenance
OCR Scannable per tem
OCR Non-Scannable per item
Batch Preparation 9 5 8 9 10 9             12 4 9 8 7 6 96 8
Mail Preparation 
Deposit Tickets 9 5 8 9 10 9             12 3 9 8 7 6 95 8
Deposit Items Clearing 16 6 19 15 13 13           19 5 17 12 9 9 153 13
Data Capture Keystrokes 1,029 326 1,239 1,110 834 749         1,379 322 1,138 875 810 674 10,485 874
MICR Capture Transmission
Data Transmission
Data Delivery Fax
Data Delivery Printed Rept
Check Photocopy
Reassociation
Document Return
Foreign Items Processed
Corespondence Only       1     1 1
Incoming Express Mail Pkg            
Cash Transactions
Courier Bill Consignee Daily
Courier Delivery Anaylsis
OCR Document Misreads
Check Images 16 6 19 15 13 13             19 5 17 12 9 9 153 13
Document Images 43 18 44 35 31 29             51 14 47 33 25 21 391 33
CD-Roms Generated
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Bulk Image Download
Web Page Generation
Multiple Mailings
Return of Corresondence
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Client Print Batch 16 6 19 15 13 13             19 6 17 12 9 9 154 13
Client Print CD Rom (trans)
Image Transmission
Data Delivery Web
LTA 10 Year
Change of Address Detect
ED /ACH Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Healthcare Corr Sorting
Elec Payment Per Item-CLE
Setup Up Fee            
Closed Box Mail Handling
Credit Card Maintenance
Credit Card Per Item
AR Matching Maintenance
AR Matching Per tem
ROS License
MIS Development
LTA 3 Year
ROS tems
Exception Manager
Excess Payee Validation                        
Sorting Per tem (Manual)
Exception Manager Per tem



 
 
 
 
 
 
 
 

Lockbox 933398 
UK HEALTHCARE HOSPITALS SBO 
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PNC Lockboxes 2021-2022  
Box 93339 - Hospitals SBO

2021-2022

Service Description Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Monthly 
Average

Standard Box Maint
Standard Per tem
OCR Box Maintenance 1 1 1 1 1 1             1 1 1 1 1 1 12 1
OCR Scannable per tem 431 2,411 3,407 3,421 4,126 3,825      3,959 3,717 4,934 4,118 4,836 5,184 44,369 3,697
OCR Non-Scannable per item 21 194 350 391 525 526         553 685 787 620 771 587 6,010 501
Batch Preparation 32 107 132 132 153 150         147 138 183 149 174 173 1,670 139
Mail Preparation 
Deposit Tickets 12 22 21 20 20 23           20 19 23 21 21 21 243 20
Deposit Items Clearing 452 2,605 3,757 3,812 4,651 4,351      4,512 4,402 5,721 4,738 5,607 5,771 50,379 4,198
Data Capture Keystrokes 748 4,699 8,890 9,483 11,844 11,825    12,283 14,860 18,254 15,011 19,976 14,464 142,337 11,861
MICR Capture Transmission 452 2,605 3,757 3,812 4,651 4,351      4,512 4,402 5,721 4,738 5,607 5,771 50,379 4,198
Data Transmission 21 22 21 20 20 23           20 19 23 21 21 21 252 21
Data Delivery Fax
Data Delivery Printed Rept
Check Photocopy
Reassociation
Document Return
Foreign Items Processed
Corespondence Only 15 69 114 150 200 167           128 165 170 144 151 154 1,627 136
Incoming Express Mail Pkg 1  1 1
Cash Transactions 2 2 2              3 2 2 3   16 2
Courier Bill Consignee Daily
Courier Delivery Anaylsis 987  1,994 2,034  2,106 3,212 1,079 3,402 1,138  15,952 1,994
OCR Document Misreads 8 34 74 68 70 45             36 58 67 93 56 60 669 56
Check Images 452 2,605 3,757 3,812 4,651 4,351        4,512 4,402 5,721 4,738 5,607 5,771 50,379 4,198
Document Images 507 2,898 4,189 4,402 5,470 5,052        5,075 5,200 6,532 5,390 6,378 6,391 57,484 4,790
CD-Roms Generated
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Bulk Image Download 959 5,503 7,946 8,214 10,121 9,403        9,587 9,602 12,253 10,128 11,985 12,162 107,863 8,989
Web Page Generation
Multiple Mailings
Return of Corresondence
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Client Print Batch 467 2,674 3,871 3,962 4,851 4,518        4,640 4,567 5,891 4,882 5,758 5,925 52,006 4,334
Client Print CD Rom (trans)
Image Transmission 12 22 21 20 20 23             20 19 23 21 21 21 243 20
Data Delivery Web
LTA 10 Year
Change of Address Detect
ED /ACH Maintenance
Healthcare Corr Sorting
Elec Payment Per Item-CLE
Setup Up Fee            
Closed Box Mail Handling
Credit Card Maintenance
Credit Card Per Item
AR Matching Maintenance
AR Matching Per tem
ROS License
MIS Development 5           
LTA 3 Year
ROS tems 10 33 35 61 35             42 43 37 53 49 47 445 40
Exception Manager 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Excess Payee Validation                        452 2,605 3,757 3,812 4,651 4,351        4,512 4,402 5,721 4,738 5,607 5,771 50,379 4,198
Sorting Per tem (Manual) 452 2,605 3,757 3,812 4,651 4,351        4,512 4,402 5,721 4,738 5,607 5,771 50,379 4,198
Exception Manager Per tem 8 16 18 41 19             24 41 46 38 34 44 329 30



 
 
 
 
 
 
 
 

Lockbox 951319 
UK HOSPITAL 

 
 

  













PNC Lockboxes 2021-2022  
Box 951319 - Chandler Hospital

2021-2022

Service Description Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Monthly 
Average

Standard Box Maint
Standard Per tem
OCR Box Maintenance 1 1 1 1 1 1             1 1 1 1 1 1 12 1
OCR Scannable per tem 5,266 3,772 2,386 1,707 1,567 1,226      1,029 810 1,029 650 598 604 20,644 1,720
OCR Non-Scannable per item 1,013 1,042 1,007 1,091 773 947         963 742 831 405 372 319 9,505 792
Batch Preparation 271 224 172 165 133 139         128 104 124 103 90 95 1,748 146
Mail Preparation             
Deposit Tickets 36 32 23 22 23 24           23 21 24 22 22 23 295 25
Deposit Items Clearing 6,279 4,814 3,393 2,798 2,340 2,173      1,992 1,552 1,860 1,055 970 923 30,149 2,512
Data Capture Keystrokes 109,690 86,362 67,107 70,158 53,495 59,034    50,040 43,287 46,027 23,608 21,999 19,020 649,827 54,152
MICR Capture Transmission 6,279 4,814 3,393 2,798 2,340 2,173      1,992 1,552 1,860 1,055 970 923 30,149 2,512
Data Transmission 42 44 42 40 40 46           40 38 46 42 42 42 504 42
Data Delivery Fax
Data Delivery Printed Rept            
Check Photocopy            
Reassociation
Document Return            
Foreign Items Processed            
Corespondence Only 194 187 138 96 101 108           52 56 60 33 37 45 1,107 92
Incoming Express Mail Pkg   1 3 1 4               4     13 3
Cash Transactions 1 3 3 2 1 2                    12 2
Courier Bill Consignee Daily            
Courier Delivery Anaylsis 1,985    1,008        1,056  1,079 1,138  1,138 7,404 1,234
OCR Document Misreads 111 93 50 62 20 16             7 2 5 11 8 10 395 33
Check Images 6,279 4,814 3,393 2,798 2,340 2,173        1,992 1,552 1,860 1,055 970 923 30,149 2,512
Document Images 7,798 6,118 4,509 4,016 3,115 3,139        2,929 2,249 2,490 1,379 1,229 1,136 40,107 3,342
CD-Roms Generated 4 4 3 3 2 2              2 2 1 2 1 1 27 2
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Bulk Image Download 14,077 10,932 7,902 6,814 5,455 5,312        4,921 3,801 4,350 2,434 2,199 2,059 70,256 5,855
Web Page Generation            
Multiple Mailings
Return of Corresondence            
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Client Print Batch 6,473 5,001 3,531 2,894 2,441 2,281        2,044 1,608 1,920 1,088 1,007 968 31,256 2,605
Client Print CD Rom (trans)            
Image Transmission 21 22 21 20 20 23             20 19 23 21 21 19 250 21
Data Delivery Web
LTA 10 Year
Change of Address Detect
ED /ACH Maintenance
Healthcare Corr Sorting
Elec Payment Per Item-CLE
Setup Up Fee
Closed Box Mail Handling
Credit Card Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Credit Card Per Item 940 567 261 240 188 141           116 84 108 58 40 46 2,789 232
AR Matching Maintenance
AR Matching Per tem
ROS License
MIS Development            
LTA 3 Year
ROS tems 102 77 74 47 49 31             45 23 28 32 26 44 578 48
Exception Manager
Excess Payee Validation                        
Sorting Per tem (Manual)
Exception Manager Per tem



 
 
 
 
 
 
 
 

Lockbox 951326 
UK HOSPITAL 3RD PARTY 

 
 

  









PNC Lockboxes 2021-2022  
Box 951326 - Hospital 3rd Party

2021-2022

Service Description Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Monthly 
Average

Standard Box Maint 1 1 1 1 1 1             1 1 1 1 1 1 12 1
Standard Per tem 1,585 1,658 1,544 1,481 2,454 2,122      1,825 1,287 2,019 1,818 1,818 1,802 21,413 1,784
OCR Box Maintenance
OCR Scannable per tem
OCR Non-Scannable per item
Batch Preparation 289 291 297 293 330 340         298 278 361 309 309 338 3,733 311
Mail Preparation             
Deposit Tickets 21 21 21 20 20 23           20 19 23 21 21 21 251 21
Deposit Items Clearing 1,585 1,658 1,544 1,481 2,454 2,122      1,825 1,287 2,019 1,818 1,818 1,802 21,413 1,784
Data Capture Keystrokes 45,662 46,841 42,723 42,057 61,276 58,852    52,611 45,766 68,077 59,409 59,409 66,969 649,652 54,138
MICR Capture Transmission 1,585 1,658 1,544 1,481 2,454 2,122      1,825 1,287 2,019 1,818 1,818 1,802 21,413 1,784
Data Transmission 42 44 42 40 40 46           40 38 46 42 42 42 504 42
Data Delivery Fax
Data Delivery Printed Rept             
Check Photocopy
Reassociation             
Document Return             
Foreign Items Processed             
Corespondence Only 3,004 3,133 2,766 2,626 3,380 3,295        2,919 2,785 3,625 3,186 3,186 3,518 37,423 3,119
Incoming Express Mail Pkg 2   1 1                 1 1 1 7 1
Cash Transactions            
Courier Bill Consignee Daily      
Courier Delivery Anaylsis 3,962 990  3,052 5,089        4,974 7,496 2,159 3,402 3,402 3,457 37,983 3,798
OCR Document Misreads             
Check Images 1,585 1,658 1,544 1,481 2,454 2,122        1,825 1,287 2,019 1,818 1,818 1,802 21,413 1,784
Document Images 21,687 21,177 21,377 20,387 27,759 27,325      22,248 21,892 29,714 25,837 25,837 27,037 292,277 24,356
CD-Roms Generated  
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Bulk Image Download 23,272 22,835 22,921 21,868 30,213 29,447      24,073 23,179 31,733 27,655 27,655 28,839 313,690 26,141
Web Page Generation            
Multiple Mailings
Return of Corresondence
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Client Print Batch 6,795 7,134 6,912 6,657 8,296 8,002        6,776 6,287 8,548 7,546 7,546 8,036 88,535 7,378
Client Print CD Rom (trans)            
Image Transmission 21 22 23 20 20 23             20 19 23 21 21 21 254 21
Data Delivery Web
LTA 10 Year 23,272 22,835 22,921 21,868 30,213 29,447      24,073 23,179 31,733 27,655 27,655 28,839 313,690 26,141
Change of Address Detect
ED /ACH Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Healthcare Corr Sorting 3,004 3,133 2,766 2,626 3,380 3,295        2,919 2,785 3,625 3,186 3,186 3,518 37,423 3,119
Elec Payment Per Item-CLE 2,206 2,343 2,602 2,550 2,462 2,585        2,032 2,215 2,904 2,542 2,542 2,716 29,699 2,475
Setup Up Fee
Closed Box Mail Handling
Credit Card Maintenance  
Credit Card Per Item
AR Matching Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
AR Matching Per tem 1,585 1,658 1,544 1,481 2,454 2,122        1,825 1,287 2,019 1,818 1,818 1,802 21,413 1,784
ROS License 1 1 1 1 1 1              1 1 1 1 1 1 12 1
MIS Development            
LTA 3 Year
ROS tems 30 35 26 40 111 42             44 40 58 65 65 99 655 55
Exception Manager
Excess Payee Validation                        
Sorting Per tem (Manual)
Exception Manager Per tem



 
 
 
 
 
 
 

Lockbox 951336 
CENTRAL KENTUCKY  

MANAGEMENT SERVICES INC 
 

  











PNC Lockboxes 2021-2022  
Box 951336 - CKMS

2021-2022

Service Description Jul-21 Aug-21 Sep-21 Oct-21 Nov-21 Dec-21 Jan-22 Feb-22 Mar-22 Apr-22 May-22 Jun-22
Annual
Total

Monthly 
Average

Standard Box Maint 1 1 1 1 1 1             1 1 1 1 1 1 12 1
Standard Per tem 827 903 930 812 914 768         730 618 950 719 696 629 9,496 791
OCR Box Maintenance
OCR Scannable per tem
OCR Non-Scannable per item
Batch Preparation 88 106 113 98 108 103         99 94 119 98 90 94 1,210 101
Mail Preparation 21 22 21 20 20 23           20 19 23 21 21 21 252 21
Deposit Tickets 58 59 59 54 55 57           54 51 63 56 51 57 674 56
Deposit Items Clearing 827 903 930 812 914 768         730 618 950 719 696 629 9,496 791
Data Capture Keystrokes 39,540 43,588 44,004 38,895 45,520 38,066    39,784 31,739 48,716 37,906 36,130 33,070 476,958 39,747
MICR Capture Transmission
Data Transmission
Data Delivery Fax            
Data Delivery Printed Rept 21 22 21 20 20 23           20 19 23 21 21 21 252 21
Check Photocopy 827 903 930 812 914 768         730 618 950 719 696 629 9,496 791
Reassociation            
Document Return 1,570 2,116 2,266 1,918 2,127 1,770      1,670 1,447 2,278 1,707 1,599 1,392 21,860 1,822
Foreign Items Processed            
Corespondence Only 138 208 224 162 188 148           107 111 187 122 101 81 1,777 148
Incoming Express Mail Pkg      1    1  2 1
Cash Transactions 2  1     1   2 6 2
Courier Bill Consignee Daily 21 22 21 20 20 23             20 19 23 21 21 21 252 21
Courier Delivery Anaylsis 27,558 12,209 25,964 18,954 30,057 29,343      2,477 23,841 4,312 29,369 26,079 35,791 265,954 22,163
OCR Document Misreads
Check Images 827 903 930 812 914 768           730 618 950 719 696 629 9,496 791
Document Images 1,570 2,116 2,266 1,918 2,127 1,770        1,670 1,447 2,278 1,707 1,599 1,392 21,860 1,822
CD-Roms Generated 1 1 1 1 1 1              1 1 1 1 1 1 12 1
OCR Doc - Back Side Image 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Image Monthly Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Bulk Image Download
Web Page Generation            
Multiple Mailings
Return of Corresondence 1           
Client Print Maintenance 1 1 1 1 1 1              1 1 1 1 1 1 12 1
Client Print Batch 965 1,111 1,154 974 1,102 916           837 729 1,137 841 797 710 11,273 939
Client Print CD Rom (trans)
Image Transmission
Data Delivery Web
LTA 10 Year
Change of Address Detect
ED /ACH Maintenance
Healthcare Corr Sorting
Elec Payment Per Item-CLE
Setup Up Fee
Closed Box Mail Handling
Credit Card Maintenance
Credit Card Per Item
AR Matching Maintenance
AR Matching Per tem
ROS License
MIS Development
LTA 3 Year
ROS tems
Exception Manager
Excess Payee Validation                        
Sorting Per tem (Manual)
Exception Manager Per tem




