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1-WHAT IS ENTERPRISE AMAZON BUSINESS ACCOUNT?

 Amazon Business Account (BA) is an enterprise-wide platform for purchase of
Amazon products at an institutional level.

 QOiriginally planned as an SRM Ariba e-catalog, the Amazon Business Account

iInstead is an independent platform accessible through myUK Enterprise
Services tab.

« Utilizes a University employee’s LinkBlue ID and password for Single Sign-On
(SSO) for convenience and ease.

« Eliminates the need for staff and departments to purchase with their personal
Amazon.com accounts or for colleges/units to establish and pay for their own
Amazon Business Accounts or Prime Memberships.
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Presentation Notes
Amazon Business Account (BA) is an enterprise-wide platform for purchase of Amazon products at an institutional level. 

Originally planned as an SRM Ariba e-catalog, the Amazon Business Account instead is an independent platform accessible through myUK Enterprise Services tab.

Utilizes a University employee’s LinkBlue ID and password for Single Sign-On (SSO) for convenience and ease.

Eliminates the need for staff and departments to purchase with their personal Amazon.com accounts or for colleges/units to establish and pay for their own Amazon Business Accounts or Prime Memberships.


1-WHAT IS ENTERPRISE AMAZON BUSINESS ACCOUNT?

* |In response to input/feedback from departments for a single dedicated, centralized
connection to buy needed items from Amazon.

* Provides departmental/college/unit Business Officers and Purchasing needed tools
for proper visibility, management, and oversight of Amazon products purchased

* Improves compliance for Amazon purchases at the institutional level by ensuring
appropriate items are purchased and overall supplier engagement is properly
managed

* Improves management of sales tax and exemptions as they apply to Amazon
purchases
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Deployment of the enterprise account is in response to input/feedback from departments for a dedicated, centralized connection to buy needed items from Amazon.

It provides departmental/college/unit Business Officers and Purchasing needed tools for proper visibility, management, and oversight of Amazon products purchased

It improves compliance for Amazon purchases at the institutional level by ensuring appropriate items are purchased and overall supplier engagement is properly managed

Improves management of sales tax and exemptions as they apply to Amazon purchases



2-ENTERPRISE AMAZON BUSINESS ACCOUNT BENEFITS

« Access to millions of additional products available only to Amazon Business
customers

* Business pricing is frequently better value and available only for registered Amazon
Business customers. It also includes quantity discounts on eligible items.

* Automatic tax-exempt purchasing on items sold by Amazon LLC & participating 3rd
party sellers

* Access to the University account on mobile devices through the Amazon Business
Mobile App (iIOS App or Android App) (Post Go-Live)

» Access to a specialized Amazon Business Customer Service team
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What are some of the benefits?

It provides access to millions of additional products, available only to Amazon Business customers
Business pricing is frequently better value and available only for registered Amazon Business customers. It also includes quantity discounts on eligible items.
Automatic tax-exempt purchasing on items sold by Amazon LLC & participating 3rd party sellers
Access to the University account on mobile devices through the Amazon Business Mobile App (iOS App or Android App) (Post Go-Live)
Access to a specialized Amazon Business Customer Service team



2-AMAZON PRIME SHIPPING BENEFITS

* All users on the centralized account will receive Free Two-Day Shipping on
eligible items.

* Prime-eligible items are fulfilled by Amazon. Shoppers can specifically search for
Prime-eligible items.

 Business Prime does not include additional Prime benefits such as Amazon
Fresh, Pantry, Video, or Music.

* An easy way to ensure that your products arrive on time and as expected is to
order products fulfilled directly from Amazon. All products clearly indicate who
the seller is on the product detail page.
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All users on the centralized account will receive Free Two-Day Shipping on eligible items. 

Prime-eligible items are fulfilled by Amazon. Shoppers can specifically search for Prime-eligible items.

Business Prime does not include additional Prime benefits such as Amazon Fresh, Pantry, Video, or Music. 

An easy way to ensure that your products arrive on time and as expected is to order products fulfilled directly from Amazon. All products clearly indicate who the seller is on the product detail page.



3-AMAZON PURCHASES IN HIGHER EDUCATION

The "Amazon Challenge” in Higher Education:

« Amazon’s unique role as the largest global online retailer; assumption that it can
be the de facto, single provider for most goods needed by an entity

« Particularly problematic in public institutions where procurement guidelines are
more restricted with greater accountability required for compliance with state
procurement laws

 Influence of the personal consumer mindset into the institutional workplace and
business processes

* Potential quality risks from marketplace sellers
« Little visibility into shipping/delivery points
« Fallacy that Amazon is always the lowest price supplier for every item
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Let’s talk about the “Amazon Challenge” in Higher Education. This includes:

Amazon’s unique role as the largest global online retailer and general assumption (arguably) that it can be the de facto, single provider for most goods needed by a person or entity
It can be particularly problematic in public institutions where procurement guidelines are generally more restricted with greater accountability required for compliance purchases in line with state procurement laws
Influence of the personal consumer mindset into the institutional workplace and business processes
Potential quality risks from marketplace sellers
Little visibility into shipping/delivery points
Fallacy that Amazon is always the lowest price supplier for every item – An analysis performed against Ariba e-catalog offerings found 50 items in a relatively short time where Amazon was not lower on price than products within a sampling from Office Depot, Dell, CDW, and VWR contract items.



3-AMAZON PURCHASES IN HIGHER EDUCATION
What is the right view?

Traditional Commodity/Contracts Structure in Higher Education

Information Workshop /
Technology Conference

* Key institutional contracts are awarded
based on suppliers providing for large
commodity groups

« Some of these contain exclusivity clauses
binding supplier and the University.

* Amazon can be a key and important "gap

supplier” providing many items needed by
departments that do not fit into larger
institutional contracts.

Office Supplies Laboratory Supplies

"Gap Supplier" such as Amazon

» Successful Amazon purchasing is based on
proper balance, decision-making, and
oversight
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What is the right view?

Key institutional contracts are awarded based on suppliers providing for large commodity groups

Some of these contain exclusivity clauses binding supplier and the University.

Amazon can be a key and important “gap supplier” providing many items needed by departments that do not fit into larger institutional contracts.

Successful Amazon purchasing is based on proper balance, decision-making, and oversight



4-ACCESS TO PLATFORM

When accessing Enterprise Amazon Business Account through myUK, University staff
and faculty should consider two factors:

1. Whether they been added to their respective departmental/group workflow, and

2. Whether the employee has any type of Amazon personal or other account type that
utilizes the linkblue version of their University email address as their login ID.
Amazon uses this as the Shopper’s unique identifier, e.g., jsmith4@uky.edu

Both are one-time considerations and only relevant to first-time access.
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When accessing Enterprise Amazon Business Account through myUK, University staff and faculty should consider two factors:

Whether they been added to their respective departmental/group workflow, and

Whether the employee has any type of Amazon personal or other account type that utilizes the linkblue version of their University email address as their login ID. Amazon uses this as the Shopper’s unique identifier, e.g., jsmith@uky.edu 

Both are one-time considerations and only relevant to first-time access. 


mailto:jsmith4@uky.edu

4-ACCESS TO PLATFORM

« Employees holding the Procurement Card holder role, with exception of those in
Athletics and UK Healthcare (Hospital), were automatically onboarded into the
Enterprise Amazon Business Account in myUK in conjunction with the Go-Live date.

« Cardholder staff/faculty were also loaded into their respective departmental
groups at Go-Live.

« (Going forward, these initial Amazon Shoppers should access the platform
directly through myUK / Enterprise Services tab.

10
University of
Y Kentucky.


Presenter Notes
Presentation Notes
Employees holding the Procurement Card holder role, with exception of those in Athletics and UK Healthcare (Hospital), were automatically onboarded into the Enterprise Amazon Business Account in myUK in conjunction with the Go-Live date. 

Cardholder staff/faculty were also loaded into their respective departmental groups at Go-Live.

Going forward, these initial Amazon Shoppers should access the platform directly through myUK / Enterprise Services tab.



4-ACCESS TO PLATFORM

« Upon their first visit to the Enterprise Amazon Business Account, employees who
have personal or other Amazon accounts using the linkblue version of their UK email
address may encounter account conversion/migration tasks requiring attention.

 Information is available on the Purchasing website to manage account
conversions/migrations.

* University employees who have not used the linkblue version of their email address
with Amazon previously should transition easily onto the platform through the
Amazon tab within myUK / Enterprise Services.

« Staff and faculty who are not procurement card users have opportunity to browse

products on the platform and create/download Shopping Lists.
11
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Presentation Notes
Upon their first visit to the Enterprise Amazon Business Account, employees who have personal or other Amazon accounts using the linkblue version of their UK email address may encounter account conversion/migration tasks requiring attention. 

Information is available on the Purchasing website to manage account conversions/migrations. 

University employees who have not used the linkblue version of their email address with Amazon previously should transition easily onto the platform through the Amazon tab within myUK / Enterprise Services.

Staff and faculty who are not procurement card users have opportunity to browse products on the platform and create/download Shopping Lists.



4-ACCESS TO PLATFORM

« Other staff and faculty, along with any future procurement card holders who plan to
perform Amazon Shopping and order creation, must first be assigned to their
departmental group / workflow within the platform.

 These employees may work with their local Business Officer (Amazon Approver) to
be added to their group or they can request access by completing the Onboarding
Web Form on the Purchasing website.

« Completion of the form helps facilitate placement into the applicable departmental
group and the employee can receive support in the event they encounter
login/migration issues during their first visit.

« Purchasing will provide support to Amazon Approvers as well in onboarding tasks.
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Presentation Notes
Other staff and faculty, along with any future procurement card holders who plan to perform Amazon Shopping and order creation, must first be assigned to their departmental group / workflow within the platform. 

These employees may work with their local Business Officer (Amazon Approver) to be added to their group or they can request access by completing the Onboarding Web Form on the Purchasing website. 

Completion of the form helps facilitate placement into the applicable departmental group and the employee can receive support in the event they encounter login/migration issues during their first visit. 

Purchasing will provide support to Amazon Approvers as well in onboarding tasks.


https://purchasing.uky.edu/form/web-form-request-for-amazon-acce

4-ACCESS TO PLATFORM

Note: If an employee accesses the Amazon tab within myUK / Enterprise Services

without first being added to their departmental group by either their departmental
Amazon Approver or Purchasing, they:

« Will be able to browse products and create/download Amazon Shopping Lists

 Will not be able to check out with an order

« May encounter unexpected account migration issues if they have previously
used the linkblue version of their UK email address with Amazon.
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Note: If an employee accesses the Amazon tab within myUK / Enterprise Services without first being added to their departmental group by either their departmental Approver or Purchasing, they:

Will be able to browse products and create/download Amazon Shopping Lists

Will not be able to check out with an order

May encounter unexpected account migration issues if they have previously used the linkblue version of their UK email address with Amazon.



4-ACCESS TO PLATFORM - SUMMARY

Factor 1 - Departmental Group Assignment

User Type

1 |[Current Procurement Card holders at Go-Live automatically are loaded into their respective departmental groups

2 |Departmental Amazon Approvers can add new employees going forward, or Purchasing can add them per submission of web form
on Purchasing website

3 |Other employees can access Amazon through myUK Enterprise Services tab to browse products or create downloadable Shopping
Lists; cannot create and place orders.

Note: If this user type accesses the platform first and later needs placed into a group, contact amazon@I.uky.edu for assistance;
departmental approver cannot add them at this point.

Factor 2 - Access at first login based on UK linkblue email address usage

Access Experience at First Login via myUK Enterprise Services

1 |Employees who have never had an Amazon account under the linkblue version of their UK email address should transition easily
onto the platform via myUK Enterprise Services tab.

(Applies to most employees)

2 |Employees who have a personal Amazon.com account under their linkblue version of their UK email address will encounter a
conversion tool at their first access and will need to redirect their personal order history off to a personal (gmail, etc.) account.

(One-time only; applies to small number of employees. Guide on Purchasing website or request support amazon@I.uky.edu.)

3 [Employees who have had a departmental Amazon Business Account under the linkblue version of their UK email address will
encounter a migration tool on their first login that will move their current departmental Business Account, including orders
history and users, upward into the larger Enterprise Amazon Business Account.

(One-time only; applies to small number of employees. Guides on Purchasing website or request support amazon@I.uky.edu.)

4 [Less common scenarios may arise (e.g., vanity email usage, etc.). Contact amazon@I.uky.edu for support and guidance.
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Presentation Notes
Shown here is a summary of the first-time access factors to consider. As can see, if an employee is placed within their departmental group and they have not used their linkblue email address with Amazon previously on any type of account, they should transfer seamlessly onto the platform via the Amazon tab in myUK Enterprise Services and be ready to shop and make purchases. 
 
Employees not in groups can browse and create shopping lists that can be used by another employee to place the order on their behalf if needed. With permissions of their Amazon approver, they can also be added to a group to make purchases. 
 
If an employee has used their linkblue email address with Amazon in any form previously, they will encounter a conversion/migration tool on their first access to help manage their transition.
 
There are less common scenarios also involving vanity email address usage with Amazon, etc. For any of these scenarios contact the Amazon support team for assistance.
 
Also, if you have any type of previous Amazon account that is used for work purposes only and want to pull that forward to the new platform, contact the support team before your first-time access via the tab in myUK.
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5-AMAZON BUSINESS SHOPPING EXPERIENCE - KEY POINTS

* Product browsing and shopping is identical to that of Amazon.com
« Checkout process is similar with a streamlined format

 Amazon Business Shoppers enter their delivery address and select shipping
options, etc. as typically done with Amazon.com orders.

« Delivery information should be official business addresses only

* Procurement card is payment method

* Tax exemptions managed at institutional level

 Employs “Guided Buying” tools for restricted (soft- and hard-blocked) items

14
University of
Y Kentucky.


Presenter Notes
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Product browsing and shopping is identical to that of Amazon.com
Checkout process is similar with a streamlined format
Amazon Business Shoppers enter their delivery address and select shipping options, etc. as typically done with Amazon.com orders.
Delivery information should be official business addresses only
Procurement card is payment method
Tax exemptions managed at institutional level
Employs “Guided Buying” tools for restricted (soft- and hard-blocked) items



6-RESTRICTED SOFT- AND HARD-BLOCKED ITEMS

While many items are available unrestricted on the platform, some items may also be
available from other University contracts. These are notated by a yellow icon.

Shoppers may still place soft-blocked item(s) into their cart for consideration for purchase.

Please place a text next note on your cart during checkout with information for Approvers
when ordering soft-blocked items.

When performing comparison shopping and providing notes for soft-blocked items, please
keep mind the value of your time vs potential product savings.

I. Organization restricted

Admin note: “This item may conflict with other University contracts. Please place o text note for the Approver(s) as they review yvour cart to justify this purchase.”

15
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While many items are available unrestricted on the platform, some items may also be available from other University contracts. These are notated by a yellow icon. 

Shoppers may still place soft-blocked item(s) into their cart for consideration for purchase. 

Please place a text next note on your cart during checkout with information for Approvers when ordering soft-blocked items. 

When performing comparison shopping and providing notes for soft-blocked items, please keep mind the value of your time vs potential product savings.



6-RESTRICTED SOFT- AND HARD-BLOCKED ITEMS

« A minor portion of items are restricted from placement into a cart for purchase.
These are notated with a red icon.

* These include obvious items such as weapons and security products as well as
items that conflict with University exclusive contracts, etc.

« A Purchasing Buyer can assist you with sourcing items as appropriate, if needed.

© Organization blocked

* Admin note: *(Company Name) employees-All computer requests/purchases must be made on Matrix42."

HP Chromebook 14-inch HD Laptop, Intel Celeron N400Q, 4
GB RAM, 32 GB eMMC, Chrome (14a-na0010nr, Mineral
Silver)

Visit the HP Store

drfrdeddr ~ 3,524 ratings | 167 answered questions

W¢ Climate Pledge Friendly

List Price: $275:.99
Business Price ~ $249 00

ave: $30.99 (11%)
ot for Amazon Prime. Avai wi Pri shi Ol
tyl isplay
FHD Display HD Display Touch Screen Di isplay 1 6

Color: Mineral Silver

iversity of

f Un
- — m % Kentucky.
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Presentation Notes
A minor portion of items are restricted from placement into a cart for purchase. These are notated with a red icon.

These include obvious items such as weapons and security products as well as items that conflict with University exclusive contracts, etc. 

A Purchasing Buyer can assist you with sourcing items as appropriate, if needed.



7-DEPARTMENTAL APPROVERS

* Receive separate Amazon-direct training for their role to approve/reject orders

* Approver workflow occurs on the Amazon Business platform and mirrors that of
SRM Shopping Carts/PRD/Concur transactions.

* Only one departmental approval required. A departmental group could have multiple
Approvers who receive the email notification identical to SRM Shopping Carts, etc.

« Approvers can add additional employees to their groups as well as remove them.

« Can manage additional settings at the departmental level as well as review orders
from their area and conduct their own analytics.
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Receive separate Amazon-direct training for their role to approve/reject orders

Approver workflow occurs on the Amazon Business platform and mirrors that of SRM Shopping Carts/PRD/Concur transactions.

Only one departmental approval required. A departmental group could have multiple Approvers who receive the email notification identical to SRM Shopping Carts, etc.

Approvers can add additional employees to their groups as well as remove them.

Can manage additional settings at the departmental level as well as review orders from their area and conduct their own analytics.



7-DEPARTMENTAL APPROVERS

* Once submitted, each cart moves to the departmental Approver. This is the same
Approver(s) who would normally approve an SRM Shopping Cart or most purchase
transactions for an area.

* They receive an automatic email with your items and instructions to approve or
reject. Approvers can also approve/reject specific line items only. For any rejected
items, Amazon automatically adjusts shipping costs.

 Employees can request their local Amazon Approver to add them to departmental
group workflow.

« Employees who shop without being previously added to their departmental workflow
will be able to browse and place items into a cart, but not able to check out from

Amazon. Contact Purchasing if assistance is needed. 18
%% Kentucky
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Presentation Notes
Once submitted, each cart moves to the departmental Approver. This is the same Approver(s) who would normally approve an SRM Shopping Cart or most purchase transactions for an area. 

They receive an automatic email with your items and instructions to approve or reject. Approvers can also approve/reject specific line items only. For any rejected items, Amazon automatically adjusts shipping costs.

Employees can request their local Amazon Approver to add them to departmental group workflow. 

Employees who shop without being previously added to their departmental workflow will be able to browse and place items into a cart, but not able to check out from Amazon. Contact Purchasing if assistance is needed.



8-PURCHASING APPROVAL AND ORDER PLACEMENT

« Each order, once approved by the department, will move through Purchasing
for review and approval

* Ensures institutional oversight/compliance and no conflicts with existing
contracts, etc.

* Once approved in Purchasing, order immediately places with Amazon for
fulfillment and Shopper is notified by email.

 Amazon holds the price on Shopping Cart items for 7 calendar days from the
time of checkout until order placement. Approvers are encouraged to review/
approve their carts expediently.

« Purchasing plans to review carts within one to two business days of receipt. Amazon
will notify the Shopper if an order placement falls outside the 7-day window.
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Each order, once approved by the department, will move through Purchasing for review and approval
Ensures institutional oversight/compliance and no conflicts with existing contracts, etc.
Once approved in Purchasing, order immediately places with Amazon for fulfillment and Shopper is notified by email.
Amazon holds the price on Shopping Cart items for 7 calendar days from the time of checkout until order placement. Approvers are encouraged to review/approve their carts expediently.
Purchasing plans to review carts within one to two business days of receipt. Amazon will notify the Shopper if an order placement falls outside the 7-day window.



Workflow for an Amazon Business Order:

SUMMARY AMAZON BUSINESS SHOPPING EXPERIENCE

Amazon Shopper Dept Approver(s) Purchasing
Access via myUK Dept approver(s)
_ y. receive(s) email Purchasing Buyer(s) Order placed with
Enterprise Services pe . . .
notification. receive email Amazon and fulfilled.
tab. o - e
Accesses via "Details notification. If order placement

First-time access may
require account
conversion/migration
tasks.

link within email or log
in to account. One
level departmental
approval required.

Accesses via "Details"
link within email or log
in to account.

date > 7 calendar
days, pricing may
expire.
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Presentation Notes
The graphic shows the Amazon Shopping workflow process.

Once the Amazon Shopper is placed into their respective departmental group and accesses Amazon Business successfully through myUK Enterprise Services tab, they will be able to shop and create orders.
As shown in the graphic, the cart first moves through the departmental Approver and then onto Purchasing for review.
Once workflow is complete, the order places immediately with Amazon and the Shopper is notified via email of order placement.


9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

1. Access Enterprise Amazon
B u S i n eSS ACCO u nt Vi a myU K Financials | Materials Management | Workflow | Amazon | Facilities Management | IT Service Request | PaymentWorks
E n te rp rl Se S e rVI CeS ta b - /Welcome to the Enterprise Amazon Business Account

Access Enterprise Amarzon Business Account

_ Employee SelfService _ Manager settservce [IETETRXEVg my UK myReports _ Shopger _ Approver __ Confirmations __Purchasing Admin __SRM Sy

When accessing the Enterprise Amazon Business Account, University staff and faculty should consider two factors in order to successfully shop and
create orders:

1. Whether they previously have been added to their respective departmental/group workflow within Amazon Business, and

g Ke ep In mln d earller pOIn tS regard’ng 2. Does the employee have any type of existing Amazon personal or other account type which utilizes the linkblue version of their University email
address as their login ID7 If so, this could require account conversion or migration tasks as part of their first login.
departmental group placement and
] ] [ ] University employees must be previously assigned to a departmental group / workflow in order to create and submit Amazon Business orders. If needed
p O ten tlal Con Ve rSIon/mIgra tlon On th e or you are unsure, contact your local business officer or complete the Web Form Request for Amazon Access on the Purchasing Division website for
. e e . . placement into vour departmental group/workflow. Amazon Business is for official University purchases only.
first visit if you previously used the
linkblue version of your UK email
. Emplovees who access the Enterprise Amazon Business Account without first being placed into their respective departmental group/workflow will be
a d d re S S WI th a n A m azo n a CCO u nt able to browse products and create downloadable Shopping Lists but will not be able to checkout and complete order(s).

Contact Purchasing for support at amazon@Luky.edu if you have any type of Amazon account type which utilizes the linkblue version of your

University email address as the login ID prior to first login.

» Important: Be sure to sign out of
any other Amazon accounts that may
have been used on your computer
when accessing Amazon Business.

21
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Access Enterprise Amazon Business Account via myUK Enterprise Services tab.

Keep in mind earlier points regarding departmental group placement and potential conversion/migration on the first visit if you previously used the linkblue version of your UK email address with an Amazon account.

Important: Be sure to sign out of  any other Amazon accounts that may have been used on your computer when accessing Amazon Business.



9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

2. Arrival at the Enterprise Amazon Business Account

H Deliver to Jamison . . .

EN Hello, Jamison -\2/
@& ~ Account for University of K... ~ Lists ~ Business Prime ~

..

— Departments Buy Again Today's Deals Gift Cards Quantity Discounts Recommendations ~  Savings Hub  PPE for Work  Help

\_-

Shop products with
sustainability certifications

i
Today's Deals IT supplies Stock up on PPE Office products Shop work essentials
Find special deals Explore our IT store, a We offer PPE & Explore our office See essential supplies
happening now. one-stop shop for your workplace essentials supplies store, a one- that increase \
<\ business needs. for clean and safe stop shop for your productivity. ,.7
environment. business needs.
Shop deals Shop IT products Purchase PPE Shop office products Buy work essentials

22
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Presenter Notes
Presentation Notes
The Amazon Shopper arrives at the Enterprise Business Account as normal and can perform product searches and shop as one normally would on Amazon.com. The look, feel, and functionality of Amazon Business are very similar to that of Amazon.com.


9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

3. Search, locate, and place items into your cart as you normally would with

Amazon.com.

Keep in mind that soft-blocked items can be placed into your cart for consideration;
remember to place a text note on comments during checkout, e.g., did you compare
items to a contracted item, is pricing lower, etc. Hard-blocked items cannot be placed

Into a cart.

Look inside ¥

How to Develop
Self-Confidence &

by Dale Carnegie ~ (Author)

Influence People 1y
|
' See all formats and editions

How to Develop Self-Confidence and Influence People by
Public Speaking Paperback - July 4, 2017

explore Discover the world together, virtually Browse now »
~

How to Develop Self Confidence and Improve Public Speaking and millions of other books are available for Amazon Kindle. Learn more

© Buy new: $13.99

List Price: $16:99 Details
Save: $3.00 (18%)
V/Prime g FREE Returns ~

Fokededede ~ 3,028 ratings

FREE delivery Thursday, April 14.
Order within 9 hrs 5 mins

. ~ .
Pll])llc Sl)eaklng Kindle Hardcover Paperback Mass Market Paperback Map © Deliver to 3P980 - Lexington
$0.29 $21.99 vprime $13.99 vprime $5.99 from $6.99 40505
ROM ”:‘fii'f:m F:,m” Read with Our Free App 2 Used from $14.16 33 Used from $4.55 62 Used from $1.50 1 Used from $6.99 In Stock.
AND INFLUENCE PEOPLE 10 New from $12.84 18 New from $12.01 5 New from $6.94
3 Collectible from $4.00 As an alternative, the Kindle eBook
is available now and can be read
Dal Discover how to become the best public speaker you can be with this valuable and accessible guide from the world famous Dale on any device with the free Kindle
Carnegie! app.
Carnegie
Drawing on Dale Carnegie’s years of experience as a business trainer, this book will show you how to overcome the natural fear of Qty: 1 v
public speaking, to become a successful speaker, and even learn to enjoy it.
Add to Cart
v Read more o
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Presenter Notes
Presentation Notes
3. Search, locate, and place items into your cart as you normally would with Amazon.com.

Keep in mind that soft-blocked items can be placed into your cart for consideration; remember to place a text note on comments during checkout, e.g., did you compare items to a contracted item, is pricing lower, etc. Hard-blocked items cannot be placed into a cart.



9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

4. Click Proceed to Checkout when finished Shopping:

Shopping Cart Subtotal (2 items): $25'7
[ This order contains a gift
HBR Guide to Persuasive Presentations (HBR Guide Series) (Harvard Business Review Guides) Proceed to checkout
by Nancy Duarte
$1118
Paperback s d Products related to items i
ISBN10: 1422187101 ponsor:: roducts related to items in
ISBN-13: 978-1422187104 your car
In Stock The Transformational...
\/prime & FREE Returns ~ » Benny Ausmus
() This is a gift Learn more Fok ik v 25
Paperback
Qty: 1 v Delete Save for later $25.99

See all buying options

How to Develop Self-Confidence and Influence People by Public Speaking Operations and Supply...

7‘[ ]l!\\" o |')'c\'('|( P ] »Vibrant Publishers
Self-Confidence & by Dale Camnegie e Aok oy 140
Influence People Ly $1399 Paperback
Public Speaking $24.95
TIME-TESTED METHODS OF FERSUASION Paperback :
Ao rCEuce SEORLE ISBN-10: 1501171984 See all buying options
ISBN-13: 978-1501171987 - .
. D}llt‘ Designing & Leading...
Y . In Stock

AL Ken Nel
rime & FREE Returns ~ LifeChanging 3 o o o
vP Waorkshops e kdedy 86
[ This is a gift Learn more

Carnegie

Paperback
$24.50

See all buying options

Qty: 1 v Delete Save for later Compare with similar items B
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Presentation Notes
4. When all needed items are placed into your cart, simply click Proceed to Checkout:



9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

5. Complete initial checkout steps:

Your departmental group will show
automatically in the upper section

Business Order Information — place
a note under Comments for
Approver if you have any soft-
blocked items.

You can also use the Alternate
Department box for text notes if you
are buying on behalf of another area
(optional).

1

Group 3P980 - Purchasing

Group under University of Kentucky Purchasing Division

2 Business order information

I. Your order requires approval

You can place the order but please note that it may not comply with your organization buying policies. View

admin notes (1) »

Alternate Department # (optional)

‘ Add other Dept. ‘ \
Comments for approver (optional)

Checked the contracted providers;
they did not provide these items.

4
33 characters left

Add an additional approver?

Continue

——

% University of
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Presenter Notes
Presentation Notes
5. Complete initial checkout steps:

Your departmental group will show automatically in the upper section

Business Order Information – place a note under Comments for Approver if you have any soft-blocked items. 

You can also use the Alternate Department box for text notes if you are buying on behalf of another area (optional).



9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

6. Complete shipping address information:

You can setup/manage multiple delivery locations if desired. Must be official
University-sponsored location, no personal residences or non-business
addresses permitted unless business exception has been approved.

3 Shipping address Jamison Barton Change

411 SOUTH LIMESTONE, 322 FRANK D. PETERSON SERVICE
BUILDING

LEXINGTON, KY 40506-0005
Edit delivery preferences

o Or pick up near this address - See nearby pickup locations

26
University of
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Presentation Notes
6. Complete shipping address information:

You can setup/manage multiple delivery locations, if desired. Remember, these must be official University-sponsored locations, no personal residences or non-business addresses permitted unless business exception has been approved.



9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

/. Enter payment information:

Use only a University-issued procurement card for Amazon Business purchases.

4

Payment method

VISA Visa endingin
Billing address:

~ Add a gift card or promotion code or voucher

Enter code Apply

Change

@I-% University of
Ken

tucky.
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7. Enter payment information:

Use only a University-issued procurement card for Amazon Business purchases.



9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

8. Review item(s) and select desired shipping option:

Remember you will automatically receive Business Prime shipping benefits,

when applicable.

5 Review items and shipping

Estimated Delivery: Depends on Approval

(For example, if approved now, Thursday, April 14, 2022)
Items shipped from Amazon.com

Dale

Carnegie

How to Develop Self-Confidence and
Influence People by Public Speaking
by Carnegie, Dale
$13.99 VPrime g FREE Returns ~
Qty: 1w
Sold by: Amazon.com Services LLC
3% Add gift options

Tax Exemption Applied. Remove

HBR Guide to Persuasive Presentations
(HBR Guide Series) (Harvard Business
Review Guides)
by Duarte, Nancy
$11.18 vPrime g FREE Returns ~

Qty: 1w
Sold by: Amazon.com Services LLC

&% Add gift options

Tax Exemption Applied. Remove

Choose your Prime delivery option:
(O Tomorrow, April 13 and Thursday, April 14
FREE Prime Delivery
@ Thursday, April 14
FREE Delivery in fewer trips to your address
(O Monday, April 18
FREE Amazon Day Delivery
Set Amazon Day as your default delivery option and
get money back Edit options

University of

Kentucky.
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8. Review item(s) and select desired shipping option:

Remember you will automatically receive Business Prime shipping benefits, when applicable.



9-STEP-BY-STEP SAMPLE ORDER AND CHECKOUT

9. Click Submit Order for Approval button. Once the order passes through workflow,
you will receive an Amazon email notifying of order placement.

Submit order for approval

By placing your order, you agree to the
Amazon Business Accounts Terms and
Conditions and Amazon's privacy notice.

Order Summary

Items (2): $25.17
Shipping & handling: $0.00
Total before tax: $25.17
Estimated tax to be collected: $0.00
Order total: $25.17

How are shipping costs calculated?

Prime shipping benefits have been applied to
your order.

29
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9. Click Submit Order for Approval button. Once the order passes through workflow, you will receive an Amazon email notifying of order placement.



10-RESOURCES AND SUPPORT

Resources for departments related to the Enterprise Amazon Business Account:

Amazon Business Information Page on the Purchasing website

Dedicated section (C) on the Purchasing Learning and Training Resources page, including
Help Guides and Quick Reference Cards

Amazon Business Frequently Asked Questions (FAQS)

Amazon web forms on the Purchasing website — use for inquiries or assistance
including requests for placement into a departmental group

Assistance/support email: amazon@l.uky.edu

Purchasing provides support for general inquiries related to an order until placement with
Amazon Business. This could include Business Account access, group assignments and
workflow, restricted (soft- and hard-blocked) items, cart approval status, etc.

30
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Presentation Notes
Resources for departments related to the Enterprise Amazon Business Account include:

Amazon Business Information Page on the Purchasing website
Dedicated section (C) on the Purchasing Learning and Training Resources page, including Help Guides and Quick Reference Cards
Amazon Business Frequently Asked Questions (FAQs) 
Amazon web forms on the Purchasing website – use for inquiries or assistance including requests for placement into a departmental group
Assistance/support email: amazon@l.uky.edu 

Purchasing provides support for general inquiries related to an order until placement with Amazon Business. This could include Business Account access, group assignments and workflow, restricted (soft- and hard-blocked) items, cart approval status, etc.


https://purchasing.uky.edu/amazon-enterprise-business-account-shopping
https://purchasing.uky.edu/learning-and-training-2
https://purchasing.uky.edu/amazon-enterprise-business-frequently-asked-questions-faqs
mailto:amazon@l.uky.edu

10-RESOURCES AND SUPPORT

Departments should contact Amazon Business
Customer Support order placement for assistance Today's Deals  Savings Hub |iiE | covi-19 suppiies
related to delivery, shipping status, returns, pricing

dlscrepancy, etc. Amazon Business Help
« Dedicated U.S. based Business Customer Support I e
can be reached via email, chat, and phone. o o o ‘;";‘j‘;ﬁj%_ﬂjf;“
* Provides end users the option to call, email, or live
chat. Use this method for anything relating to an o
order, transaction, charge, or shipment. ’
« Help is available through the top menu of Shopper’s
home page.
* Phone: (888) 281-3847 S

Un
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Presentation Notes
Departments should contact Amazon Business Customer Support order placement for assistance related to delivery, shipping status, returns, pricing discrepancy, etc. � 
Dedicated U.S. based Business Customer Support can be reached via email, chat, and phone.
Provides end users the option to call, email, or live chat. Use this method for anything relating to an order, transaction, charge, or shipment. 
Help is available through the top menu of Shopper’s home page.
Phone: (888) 281-3847


https://www.amazon.com/gp/help/customer/contact-us?

10-RESOURCES AND SUPPORT

Amazon offers dedicated resources related specifically to delivery issues:

Package Escalation: Email amzl-address-info@amazon.com or
Phone (844) 370-7615

Provide at least one TBA tracking number if available and estimated number of

packages that may have been involved, if known. If needed, you could also reference
your original Amazon Business order number.

32
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Presentation Notes
Amazon offers dedicated resources related specifically to delivery issues:

Package Escalation:  Email amzl-address-info@amazon.com or 
	         Phone (844) 370-7615

Provide at least one TBA tracking number if available and estimated number of packages that may have been involved, if known. If needed, you could also reference your original Amazon Business order number.


mailto:amzl-address-info@amazon.com

QUESTIONS AND ANSWERS

'Ei!‘% University of
Kentuc y



	Enterprise Amazon Business Account���amazon Shoppers�
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	Slide Number 27
	Slide Number 28
	Slide Number 29
	Slide Number 30
	Slide Number 31
	Slide Number 32
	Slide Number 33
	Questions and answers

