Quick Reference Card

CLEAR BROWSER CACHE

on the users browser and resetting SRM.

When navigating from SRM to Ariba or from Ariba to a punch out catalog a user
may encounter a blank screen. Typically this can be resolved by clearing the cache

Role: Staff

Frequency: As Needed

'ATTENTION: Proceed with Caution

right hand
corner of the
browser, click
the 3 dots
icon.

A~

Spe_cial Clearing your browser cache and cookies may correct some

Notices e-catalog Shopping Cart or Ariba e-catalog connection

issues. Be sure you have the permission or support of your
local IT staff when performing this exercise.

Clearing your browser cookies will remove settings for Duo
two-factor authorization, so you will be required to re-
authorize the next time you log into SAP.

It will also remove saved passwords requiring you to log-in
to websites with previously retained passwords.

GOOGLE CHROME

1. In the upper R,
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2. Select More
Tools.

3. Select Clear
Browsing Data

Save page as..
Create shortcut...

Mame window...

Clear browsing data...
Extensions

Task manager

Developer tools

Ctrl+Shift=De

Shift+F

Ctrl+5Shift =

Mew tab

Mew window

w B

Mew Incognito window

History
Downloads
Bookmarks

Zoom

Print...
Cast...
Find...
Mare tools
Edit
Settings

Help

Exit

Cut

100%

Tl

Ctrl+T

Ctrl+N

Ctrl+Shift+N

Copy

Ctrl+J

Paste
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Clear browsing data

Basic Advanced

Timerange  Last hour -

Browsing history

v
B Clears history, including in the search box
4. Check the 3
boxes and Cookies and other site data
then click the Signs you out of most sites.
Clear Data
button Cached images and files
' Frees up less than 305 MB. Some sites may load more slowly on your next
visit.
Cancel Clear data
5. Close out of
SRM IMPORTANT: make sure you log completely out of SRM
completely and and back in.

log back in.
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1. In the upper
right hand
corner of the
browser, click
the 3 lines
icon.

e Firefox

2. Click on
Settings

wwwwww
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Ctrl+Shift+P




Quick Reference Card

CLEAR BROWSER CACHE

3. A new settings
window will
open.

4. On the left
side, click on
Privacy &
Security

@ General
@ Home
Q Search

e' Privacy & Security

Q Sync

N e O Tl

@ Your browser is being managed by your organization. Fing

General

Startup
QOpen previous windows and tabs
Always check if Firefox is your default browse

> Firefox is currently your default browser

Ctrl+Tab cycles through tabs in recently used order

en links in tabs instead of new windows

Show tab pri ws in the Windows taskbar

lLanguage and Appearance

Fonts and Colors

Defaultfont  Default (Times New Roman) ¥  Size 16 v Advanced...

Colors...

5. Scroll down
and locate
Cookies and
Site Data
section.

63 General
(@) Home
Q_ search
&) Privacy & Security

Q Sync

2 Extensions & Themes

Send websites a “Do Not Track” signal that you don't want to be tracked Learn more
) Always

[«] Only when Firefox is set to block known trackers

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 1.0 GB of Clear Data...
disk space. Learn more
Manage Data...

Delete cookies and site data when Firefox is closed Manage Exceptions...

Logins and Passwords
Ask to save logins and passwords for websites Exceptions...
Y Autofill logins and passwords
L tiHlog P Saved Logins...
Suggest and generate strong passwords
Show alerts about passwords for breached websites Learn more
Use a Primary Password Learn more
Formerly known as Master Password
Allow Windows single sign-on for Microsoft, work, and schoal accounts Learn more

Manage accounts in your device settings
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6. Click on the
Clear Data...
button

€§3 General
@ Home
Q Search

& Privacy & Security

o Sync

8 Extensions & Themes

Send websites a "Do Not Track” signal that you don't want to be tracked Learn more
) Always

[o] Only when Firefox is set to block known trackers

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 1. Clear Data...

disk space. Learn more

Manage Data...

Delete cookies and site data when Firefox is closed

Manage Exceptions...

Logins and Passwords
Ask to save logins and passwords for websites Exceptions...

w4 Autofill logi d d
™ Autofill logins and passwords el

Suggest and generate strong passwords
Show alerts about passwords for breached websites Learn more

[Jusea Primary Password Learn more Change Primary Password..
Formerly known as Master Password

[_] Allow Windows single sign-on for Microsoft, work, and school accounts Learn more

Manage accounts in your device settings

7. A popup
window will
appear. Click
on the Clear
button

Clear Data

X

Clearing all cookies and site data stored by Firefox may sign you out of websites and

remove offline web content. Clearing cache data will not affect your logins.

Cookies and Site Data (0 bytes)
You may get signed out of websites if cleared

Cached Web Content (1.0 GE)
Will require websites to reload images and data

Clear
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8. A warning will
appear. Click
Clear Now to
proceed.

ear all cookies and site data

® websites and remove offline web content.

— [ Ceartow |

‘ Cached Web Content (1.0 GB)

Selecting 'Clear Mow' will clear all cockies and site data stored by Firefox. This may sign you out of

Cancel

s

9. Close out of
SRM
completely and
log back in.

IMPORTANT: make sure you log completely out of SRM

and back in.




